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Product Introduction

Expansion
Sealing Strip

Multi-layer Composite Fireproof Structure

Steel Plate
Newly Upgraded Fireproof Coating

Embedded Fireproof Insulation Layer
Fireproof Fleece
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Warranty

This product comes with a two-year limited warranty from the date of 
purchase.
During the warranty period, any defects due to manufacturing errors will 
be repaired free of charge.

To qualify for this Lifetime After-Fire Replacement Program, you must 
activate the warranty within 15 days of purchase by registering online at 
www.nicehomesafe.com, or by scanning the QR code on the back of this 
user manual to contact us and complete the registration.

Please scan the code to activate your warranty

Warranty Policy

If this product is damaged by fire at any time during your ownership, we 
will replace it free of charge.
When contacting us to request a product replacement, please have the 
following information ready: 
①A description of the fire incident; 
②The product model;
③Photos of the damaged unit; 
④A copy of an official report issued by the fire department, insurance 
company, or police.

Limited Lifetime After-Fire Replacement Program



Fire Specifications

This product has passed multiple fire resistance tests, with a 
certified rating of over 30 minutes.

Independently tested by a third-party laboratory to meet 
recognized fire-resistance standards.

Designed to protect paper documents from heat damage during 
common household fires.

We are committed to using high-quality materials and precision 
engineering to ensure every safe meets its design standards.

Verified Fire Resistance

Scan to watch the fire resistance test video
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36ET 60ET



Please verify all accessories and parts against the following table before use.
If anything is missing, please contact us. We will respond within 24 hours.
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Safe Box

Key

External Battery Box

Installation Accessories

1

2

1

2

Fireproof Plug 4

Accessories & Parts Checklist

Item Picture Qty

Manual 1



1.Open the battery compartment on the back of the door.
2.Insert 4 AA batteries, observing the correct polarity 
   (batteries not included).
3.Close the compartment cover.
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Usage Instructions

Installing Batteries

Note: Replace all batteries when the low-battery indicator lights up.

Do not store the keys inside the safe.
Each safe has a unique serial number.
If you lose your keys, contact us with the serial number and we’ll 
provide a replacement key.
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1.Remove the lid to reveal the keyhole.
2.Take the provided key and insert it into the keyhole.
3.Turn the key to the left , then rotate the knob clockwise and pull 
outward—the door will open.

First Time Opening the Safe

Serial Number
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Initial Password:“159#”
1.Press the reset button to  initiate password change.
2.Enter your new code (3-8 digits), and press "#" to save.
3.Re-enter the new code and press “#” again to confirm.
4.Turn the knob clockwise to open the door and complete the setup.

Setting Your Personal Password

When the lock's batteries are dead and the key is lost, you can 
unlock it using an external power source:

After replacing the batteries, the existing personal code 
will be reset. A new personal code must be reprogrammed.

1.Take the external battery case and load it with four AA batteries.
2.Insert the case into the small hole at the bottom of the lock to 
power it on.

External Battery Case Unlocking



To avoid disturbing others, you can enable Silent Mode to disable 
the keypad sounds.

To deactivate Silent Mode:
 Press *66

To activate Silent Mode: 
Press *633
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Additional Features

If the wrong code is entered 3 times in a row, the keyboard will 
lock for 20 seconds and the alarm will sound for 20 seconds. 

If the wrong code is entered 6 times consecutively, the keypad 
will lock for 5 minutes and the alarm will sound for 5 minutes.

Alarm & Auto-Lock

Silent Mode

The keypad will be disabled while the alarm is sounding.

To stop the alarm, open the safe using the emergency key 
and disconnect power by removing the battery.



Important: Do not remove the pre-drilled plugs unless you 
plan to mount the safe to a wall.

The expansion bolts will seal the mounting holes after installation 
and will not affect the fire Protection performance of the safe.

If you do plan to mount the safe, carefully remove the fireproof plugs from the 
back using a thin rod, pushing them out gently from inside the safe.

We pre-drilled holes in the safe and sealed them with metal fireproof plugs to 
ensure maximum fire resistance.

Installation Instructions
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Preparing Your Safe for Wall Mounting

Expansion Bolt Installation Instructions

Fire Plug Removal
Push out from inside using a metal 
screwdriver.

Step 1： Step 2： Step 3：

① Drill holes at suitable positions and insert the expansion bolts into the holes.

② Rotate the bolt to expand the anchor inside the hole, then remove the bolt.

③ Remove the fireproof plugs on the back of the safe

④ Position the safe against the wall, align the holes, then reinstall and tighten 
the bolts to secure the safe.



-9-

Product Name

20ET 12*7.8*7.8

25ET 13.7*9.8*9.8

45ET

36ET
Fireproof

13.7*12.1*17.6

13.7*12.9*14

14.8*12.1*23.4

16.4*14*27.3

0

1

1

2

3

3

60ET

70ET
Fireproof

Picture Size(in) Removable
Shelves Fireproof

14.8*12.1*23.4 360ET
Fireproof

ET Series Safes Overview



If you experience any problems or challenges with your safe, 
please contact us. 
Many issues can be resolved quickly without the product being 
returned.
Our customer service team is ready to answer your questions. 

Email: support@mitlvge.com

Customer Service
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Scan QR code to contact us



Scan QR code to contact us
Visit our website for exclusive video tutorials and resources.

https://www.nicehomesafe.com

Scan QR code to contact us
Visit our website for exclusive video tutorials and resources.

https://www.nicehomesafe.com


